




 

providing the centralized oversight to escalate a message to the manag
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KnowNow is also leveraging social software functionality to drive personalization into 
its products, as well as providing other im  
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http://online.wsj.com/public/article_print/SB118194454386837188.html
http://buzzm.worldbank.org/
http://www.salon.com/tech/htww/2007/06/18/buzzmonitor/print.html
http://ics.uci.edu/~rohit
http://research.microsoft.com/~horvitz/attend.htm
http://wiki.commerce.net/images/5/55/CN-TR-05-06.pdf
http://domino.research.ibm.com/comm/research_projects.nsf/pages/esps.index.html
http://online.wsj.com/public/article_print/SB118194200285937141.html
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